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Value Proposition

TripTeddy

Trip with your travel buddy
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People often encounter difficulties on deciding where to go for a

trip, and also planning the trip.

Solution

TripTeddy categorize the spots with clear but informative labels,
introduce the “ploylists” function for itinerary recommendation,
and empower users to collaborate on the planning.



Simple

Find out an
itinerary that

best fits the
needs.

Three Tasks

Moderate

Plan a trip
basing on
the given
template.
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Hard R

Share the trip
schema with
friends and

edit the trip.
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Testing Procedures

1. Participants are first introduced of our app and are given
time to explore it freely.
2. They are asked to complete 3 tasks using think aloud method.
e Find a playlist with healing tag and add it into my playlist.
e Search for any playlist and add the spots into the playlist
you created at the previous step.
e Create a new playlist, edit it however you like, and share

the playlist after.
3. Lastly, we interviewed them on their testing experience.



Participant Overview

e Porticipants: all of them usually plan and go for trips.
e Place: Lab

Master Student Master Student Junior Student
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H2. Match between system and the real woﬁﬂISé’verity 3]

Description o SR T
The definition for clone in our EBRRAE
i t clear enough which
?PP IS "0. g
is confusing for users to DAY1
understand. iy

Proposed Fix
Use o more common name
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e.g. duplicate
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H7. Flexibility and efficiency of

Description

Users have to go all the way to
search for a playlist to add spots
to the saved spot lists.

Proposed Fix

In my playlists, if the saved
spots lists is empty, the app
should direct the users to select
spot.

use [Severify"3].;:;ﬁi-

Your itinerary is empty.

Start editing

-----
-,
.

14


https://docs.google.com/file/d/18bSRhWxQZumlffMfjH-VJ_PFYUsST_sD/preview

H4. Consistency and standards [Severity 2] o
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Description ]
° ° ° wHenR @D
The clone and edit icon is hard
o

to tap on. - CDCDCT

Proposed Fix 0

We added a larger padding for

the icon. ©
©
©
©
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H7. Flexibility and efficiency of use [Severiﬁﬂ-]-{;:i‘

When swipe towards the right,
the app should return to the
previous page.

Enable swipe to right gesture to
carter hoth inexperienced and
experienced user.
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https://docs.google.com/file/d/1KatpuS4xQU-6UFiero780ExPE8Z7MrE8/preview

H7. Flexibility and efficiency of

Description
It would be nice to be able to
choose all the tags at once.

Proposed Fix

The preset of the tags are all
selected at the beginning of the
search.

.
-

use [Severit"y"1~]..{;'.i-

.
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Search

Visiting Criteria v

Mountain Beach Night Market
Library Theme Park Museum

Park Zoo Forest Exhibition

Purpose b
Healing Knowledge Relaxation

Dating Bonding Food

Shopping

Region v
Keelung New Taipei Taipei
Taoyuan Hsinchu Miaoli

Taichung Changhua Nantou

Yunlin Chiayi Tainan Kaohsiung
Pingtung Yilan Hualien Taitung
Penghu Green Island Orchid Island

Kinmen Matsu

[y ] Q = ®

Home Search MyLists Profile
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.
.
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H2. Match between system and the real wo?i&ISé’verity 1]

Description

It would be nice to show the
time (day/noon/night) in the
playlist.

Proposed Fix

We would retain the original
design so that it would look
clean and simple
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H7. Flexibility and efficiency of use [Severify"1-]-:j}:1'

Description
The edit function can be used in
both view/edit mode.

Proposed Fix

We would retain the original
design so that it would look
clean and simple
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Lessons
Learned
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Lessons Learned

e Based on our observation during the testing process,
the usage of ‘clone’ term is confusing for our users.

e Users prefer to be directed to their goal instead of
repeating actions to reach the goal.

e Different users have different way of tapping icon, we
may have to think of inclusive design when we design
our icon placement.
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Summary

We have done our usability testing based on the
thinking out loud method.

More information is obtained through the usability
testing process compared with only interviewing.
Our Hi-Fi Prototype has fewer heuristic severity
compared with our Mid-Fi prototype.

We had make some tweaking to our Hi-Fi Prototype
based on the usability testing results.
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Thanks for Listening



