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Value Proposition

TripTeddy

Trip with your travel buddy
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People often encounter difficulties on deciding where to go for a

trip, and also planning the trip.

Solution

TripTeddy categorize the spots with clear but informative labels,
introduce the “ploylists” function for itinerary recommendation,
and empower users to collaborate on the planning.
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1. H1. Visibility of System Statug"'[-Sé‘Verity 3]

S Before After "-o--... :
Description o D ... L, . ..
Didn’t show the value of the Search Search
slider in task 1.

Fi x 100 TipBudgt:

Show the current value of

the bur under the S'idero Visiting Criteria h o Visiting Criteria (V)
our Fix Purpose ° ppppppp °

We added the current value
and make it into a two
headed slider.




2. H2. Match between system und the real
world [Severity 4]

Description

The icon of duration is rather
misleading, | couldn’t understand
the meaning in the first place, |
thought it meant that it’ll be
gone in three days. After
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Before
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(Nantou ) (Healing ) (Mountain )

Fix
Perhaps simply list the date of
the trip.

Our Fix
Removed the time icon.
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3. H2. Match between system und the real

world [Severity 3]

Description

After finishing editing, the
word ‘view’ seems confusing
to me.

Fix
A simple ‘done’ would be
clearer.

Our Fix
Changed ‘view’ to ‘done’.

Before

o0 D . - -

-----
-,
.

9:29 _ all ¥ ==

o Edit o .

RRSE 2 RRSE2H 2 .

- ey- :

After 2

o . - o O . .=

0 « O

RHSEZH RHSEZI

oy ey-

10



4. H3. User control and freedom'."[Se‘:,'(érity 3]

Description

When checking an activity,
after | extend it to see details,
| have to shrink it before doing
other actions.

Fix

Have more freedom on this
operation.

Our Fix

We limited actions at each step
to keep coherence bhetween
pages (Figma limitation)
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5. H4. Consistency & Stundurdsfgéveifity 3]

Before

Description

Show “Create Playlist” panel
when you click on the “Clone”
button during task2, which
creates confusion.

Fix

Remove the “Create Playlist”

panel and simply clone it to the
user’s lists.

Our Fix

Added Clone Playlist pop-up and
also add some hints of this
funtions.

i
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6. H4. Visibility of system stutu'é'[Ses"(-Erity 3]

Description

There is no search button or
next button | can click in the
search page.

Fix

Adding a next or search button.
Our Fix

Delete this page while leaving
a text field in the previous

page.

Before After ...
* .
9:29 — all & = 9:29 — all & . *
Search Search
Last Viewed Duration
— 1Day +
Taipei City
Trip Budget
New Taipei City
Taoyuan City
Visiting Tag
Yilan COUI’]ty Visiting Criteria °
........ oY
"Design" Designed Designer

asdf ghjk
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123 pace return
Y
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7. H5. Error prevention

Description

Saved spots aren’t categorized
and we might accidentally add a
place in Taipei when we are
going to Tainan.

Fix

It’s best that we have basic

information of where these
places are located.

Our Fix
Added city label for each spots.

Before

9:29 _ ull T ==

(<]
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View

REAGEZIR @D 2

Saved spot
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8. H5. Error prevention [Severit)"’"'}]...{}‘iz-

Description
| cannot decide the order i want for

my trip, if | add a new one it’ll always
be in the last.

Fix

An index indicating where | am at the

moment or after adding the new one
in the last | can switch orders.

Our Fix
Created a prototype for it.
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9. H5. Error Prevention[Severity 31"

Description

In task3, you need to type in the
friend’s email to add them to the
list, which is both troublesome and
error-prone.

Fix

Allow users to add friends by clicking
on friend list/icons, or create some
QR codes/urls for the friends to gain
access to the list quickly.

Our Fix
Use invite code with copy/share
function.

Before

Members
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10. H4. Consistency and stundur'fl'S'"[-S;éverity 3]

Description o . -
The search criteria and the

rationale of the sorting cards on
the home page are inconsistent.

Fix
Separate the “Type” into two parts
to make it more understandable.

Duration

Our Fix

Change the “Type” on the Home
Page into “Visiting Tags” that are
used on Search Page.
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11. H10. Help and documentutioﬁ."'['Seiy’erity 3]
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Description s .. -
There’s no help and assistance. Q
Fix

Add some simple FAQ. —

oooooooo

Our Fix
We added the FAQ section on |
the profile page which might

Data Migration

come in handy when we design
our high-fi prototype.




Add Profile in Navigation Bar

e Add user profile for
such an application
that is based on a user

community.

o -

Welcome back, Dennis

Popular Lists

. ']
=~ Y i |
0 SRy T,

Sakura Tour
Take a flower viewing tour to relax

L]
Visiting Tag

Region

Taipei

Account Info
Nickname
Phone No.
FAQ
Give us feedback

Data Migration

A 5§ a ®
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Add Search Result Filter

e Add search result filters on
the search result page, so
that users can modify the
search condition conveniently.

Searching “BAE}”

Budget A

¥ | 1k~10k Healing(+2)

BFE2/KER @D

| oo g (o
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Title €D

| Description.

(Family) (Healing)

Title €EEED

§  Description.

(Family) (Healing)
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Add Playlist’s Information

Before

e To provide more information e

e Create
Title GED

Description.

to users, we added travel

Title GED

Description.

time and group size on the
"My Playlists" page.

Title
Description.

Title
Description.
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My Playlists
RHEEAY @D
SRIEH
84 + 1116
wHen aED

| &

imlab 29| €D
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Title @D
{  Description.
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32 - 0929~1001

&S Create New Q Join One
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Adjust Buttons in My Playlists Is'd'ge:j}"-i'

e Considering the possibility of
joining lists created by others,
we added a “Join One” button
next to “Create New” bhutton.

My Playlists

REEEAY @D
SRIEE

wHEnR CED

17 —FNARBEITOQ

imlab 2%\ €55

& milisdoe
2 s 2
S Dty

5

g

2

i
o R =
8 % 2
8
B & MY
i S B
S S
5 g
2 2

-
-
Ti
Des
32
Ti
§ De
32
Ti
§ De
34 - 09
B CreatyN

----
P
.

22



o,
......

9

! N
NESTINELS

.
e
.
e,
0

Overview of
Revised Design




Overview of Revised Design

Replace some obscure icons in Ul design, and improving the
naming that confuses users. (2, 3, 10).

Integrate and explain the functions of some pop-up windows
to make the functions clearer and easier. (5, 6, 9)

Adjust the visual design to provide more information. (1, 7, 11)

Part of the interaction(shrinking details and arranging the
spots visiting order) has limited functionality due to the
prototype ability of figma. (4, 8)



Live Demo

https://pse.is/4knfee
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Summary
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heuristic evaluation from usability testing of the Medium-Fi
prototype.

e When adjusting the Ul, we repeatedly test on the features and
take different situations into account to make the overall
process smoother.

e In spite of the limitation of Figma, we try our bhest to improve
the prototype, and we will complete the functions that cannot
be finished in the high-fi prototype later.
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Thanks for Listening
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- Home page tag = Search page tag @Miguel done

- Search page search tag bar Al current value @Miguel done

- Search page filig Search #[& page @Miguel done

- ¥71€ profile / setting page @Miguel done

- Search result filter ATLIHIE @1EH

- Playlist duration tag il icon @1&$} done

- Playlist create playlist add desc (about clone), # B (% X) @{&#] done

- My Playlists create button move to bottom, add join button, owned by @1%#j] done
- My Playlist Overview .. to clone or add to saved spot @3 done

- Navigation Bar full width bottom, add profile icon @&

- My List Overview Header add invite button, Edit & Done, #85%% prototype HI—#I (edit info) @I
- Saved spot HEE T A (bar) + Hi[E label @ done

- My Playlist Overview Spot it [E label @ done

- My Playlist Overview Send invitation code -> copy or native iOS share @3 done



