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Value Proposition & Solution

TripTeddy

Trip with your travel buddy
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People often encounter difficulties on deciding where to go for a

trip, and also planning the trip.

Solution

TripTeddy categorize the spots with clear but informative labels,
introduce the “ploylists” function for itinerary recommendation,
and empower users to collaborate on the planning.



Sketches




. .
-
. * .
.
. e
0
.
.
.
.
.

.
PECEEC R
.
3

\
e

1L\
Celebnitiy

\‘\_\h/ ~

11 ‘ /J S : , L . )

ok + |

w0t

e, e B
My Tip
Lile 5.2
i ‘
e
[:’L‘ C\nl Ty
(\A:\: ¥

B w0 \L% &— J

N



.
. .

Top two designs wirefrmﬁé's?j’

.

—— (— | —— en ol Tl i (i)

C 20 SR iniaen st Tnfomet s Gol } cavch Seovch
s - i % ’ o 4 v St wde ) M g Cities Celehety | Heolig 'Rel Playlists e | Plagl
| v | |ver \ e % e T 7 = - = o e, s 15
g LR o i It 34 558 e : - A \ — :
08 C kg x ¥, {’ﬂ Shoppy fhet> City Nowmc

\ Pri
b ] 1R | R : e
2 4 S pet
teq o) o, : it o . Duyatio
: Re commended Playlisty o BRI
: g ke firice
Q) )
'
yte
| pe
o i 2 5

» ; ol '
L ant | = ] @JLN; s .\ J \\

NG 3\ e ——, (e [ e——

),y it 77‘;7 vewes ﬁ.n —_‘f, i 4 A d Seorch Pesult ot Playlist z i,

W | g | SIER 5 : 07 T o 8 :

] [ e \ BB Htd | s

S IS e = =14~ A,

all \ P ; i BALE N Inmkors

: 1- " £ it K8 v : g

[ ] ‘,A,,,;,_f,’ j\"' Tl Jifala . N
O i LR Vil B he T i

‘,’\ ‘I | [/5 (\i,'l,i;7>‘ i : %,

e BT i o 3 o o V=0

— ~ 7 = A\ L\ & > 3 ] KL V
\(=(2) s ) \EWs | S 10 (bb) NG \ ' LY )




o,
......

o
v
A

.
e
0
e,
0

Low-Fi
Prototype




Selected Interface & Rationale

We choose interfaces that are shown in multiple design.

Both of the selected interface have more detailed flow and
functionality. Moreover, both the design is more intuitive.

In addition to words, we use pictures for the playlist as it
can help imaginating and understanding.

Timeline is an important feature we would like to include in
the playlists.
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Simple

Find out an
itinerary that

best fits the
needs.

Three Tasks

Moderate

Plan a trip
basing on the
given
template.
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Hard

Collaborate
the trip
schema with
friends.
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Task 1. Your friend has just broken up. Use ff'i'pTéélily to
find an itinerary that may cheer her up. -




Task 2. Schedule your trip based on the spots i.ﬁ"thé“:éxisting

itinerary and invite your friend to join the tri“pa.,'
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Task 3. Your friend says she doesn’t wunt.'i':ti'g:ér.:'to
the first spot, help her adjust the schedule."w.,.




Usability
Testing
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Experimental Method

e Porticipants: all of them usually plan and go for trips.
e Place: Lab

PhD. Student Master Student Senior Student
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Experimental Method

e Environment

e Compensation:
Some cookies
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Experimental Method

e Work division: computer, interviewer, note taker

e Before task: brief explanation of our prototype.

e During tosk: direct them to the next Ul after their operation
& take notes on their behavior.

e After task: ask participant about confusions & difficulties

they met during completing the tasks.
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Experimental Results - Errors

—

e Naming “list” is confusing, |
don’t understand it as o
compilation of spots. [3]

e | will directly press the whole
“list” bar as it is more
intuitive rather than the
button. (2]

66>99

e The [clonel icon is confusing,
looking like to download. [4]




Experimental Results

e When | click “Add to my list”,
it navigates to “My lists™.
However, it can’t navigate back
to the last page. [5]

e The “>” icon is confusing. It
looks like to enter into a page
rather than add something. [5]

e What does “400+” mean? [4]




| thought that when | pressed
the “+” button, it would go to
the “recommended playlist”
page. [1]

| prefer to drag and drop the
spots from a popup to add the
spots into the schedule. (0]
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Suggested Ul changes

e Show popups instead of navigation when the operation is to
edit something. E.g. adding o spot to user’s playlist.

e Find suitable icons that help user understand the function of
a button or the meaning of some text. E.g. the button to
clone an existing playlist.

e Define the nouns in our app more specifically, which won’t
make users confusing.

e In prototype, use foke dato instead of placeholder, which can
help user understand the design.

24



. .
. .

Summary

0
-----

25



Summary

We design a prototype with Home, Search, and Playlist
View/Edit poges, which cover our main features.

We design 3 tosks based on our prototype, and the users can
easily complete the tasks.

Some icons or texts are too confusing. We need to design our
Ul more intuitive.

Some flows of our App is not handy enough for the users. We
need further discussion on them.
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